
For Technical Support and Repair Authorization, please contact:

WARRANTY REGISTRATION

Please fill out the registration form below and mail to:

Artemis Labs, Inc. 
Registration Department 
260 N. MarVista Ave. 
Pasadena, CA 91106  USA

Registration entitles you to product support, full warranty benefits. You MUST complete and return the following to vali-
date your warranty and registration. Thank you again for choosing Artemis Labs product. 

MODEL NUMBER # 

PURCHASE DATE 

All Artemis Labs, Inc. equipment is covered by a limited warranty against defects in materials and workmanship for a 
period of 90 days from date of purchase to the original purchaser only when purchased from an authorized Artemis Labs, 
Inc. dealer only. A further optional limited 5 year warranty is available to the original purchaser only upon proper regis-
tration of ownership within 30 days of date of first purchase.

Proper registration is made by filling out and returning to the factory the warranty card attached to this general warranty 
statement, along with a copy of the original sales receipt as proof of the original date of purchase.

This warranty is provided by the dealer where the unit was purchased, and by Artemis Labs, Inc.. Under the terms of the 
warranty defective parts will be repaired or replaced without charge, excepting the cost of tubes. Vacuum tubes are war-
ranted for 6 months provided the warranty registration is completed as outlined above.

If an Artemis Labs, Inc. product fails to meet the above warranty, then the purchaser’s sole remedy shall be to first obtain 
a Repair Authorization from Artemis Labs, Inc. and return the product to Artemis Labs, Inc., where the defect will be 
repaired without charge for parts and labor. All returns to the factory must be in the original packing, accompanied by 
the Repair Authorization, and must be shipped to Artemis Labs, Inc. via insured freight at the customer’s own expense. 
Factory original packaging can be ordered from Artemis Labs, Inc.. Customer will be charged for new factory original 
packaging if customer fails to ship product to Artemis Labs, Inc. in the original factory packaging. After repair, the prod-
uct will then be returned to customer via prepaid, insured freight, method and carrier to be determined solely by Artemis 
Labs, Inc.. Artemis Labs, Inc. will not pay for express or overnight freight service nor will Artemis Labs pay for shipments 
to location outside the United States. Charges for unauthorized service and transportation costs are not reimbursable 
under this warranty, and all warranties, express or implied become null and void where the product has been damaged by 
misuse, accident, neglect, modification, tampering or unauthorized alteration by anyone other than Artemis Labs, Inc..

The warrantor assumes no liability for property damage or any other incidental or consequential damage whatsoever 
which may result from failure of this product. Any and all warranties of merchantability and fitness implied by law are 
limited to the duration of the expressed warranty. All warranties apply only to Artemis Labs, Inc. products originally 
purchased from an authorized Artemis Labs, Inc. dealer. Warranties for Artemis Labs, Inc. products purchased outside the 
United States will be covered by the Artemis Labs, Inc. Importer for that specific country or region. “Grey Market” pur-
chases are not covered by any warranty. In the case that a Artemis Labs, Inc. product must be returned to the factory from 
outside the United States, customer shall adhere to specific shipping, customs, and commercial invoicing instructions 
given with the Return Authorization as Artemis Labs, Inc. will not be responsible for transportation costs or customs fees 
related to any importation or re-exportation charges whatsoever.

Some states do not allow limitations on how long an implied warranty lasts, so the above limitations may not apply to 
you. Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above exclusion 
may not apply to you. This warranty gives you specific legal rights and you may also have other rights which vary from 
state to state.
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